TERMS OF SERVICE

MG9 Group LLC
A Pennsylvania Limited Liability Company
and Its Affiliated Brands and DBAs

Last Updated: [INSERT DATE]

PLEASE READ THESE TERMS OF SERVICE CAREFULLY. This document
constitutes a legally binding agreement between you and MG9 Group LLC,
a Pennsylvania limited liability company, and governs your access to and
use of all websites, platforms, applications, products, and services operated
by MG9 Group LLC and its affiliated brands. By accessing or using any of
the Services, you acknowledge that you have read, understood, and agree
to be bound by these Terms of Service and all applicable laws and
regulations. If you do not agree to these Terms, you must immediately

discontinue your use of the Services.

1. INTRODUCTION AND
ACCEPTANCE OF TERMS

1.1 Effective Date. These Terms of Service ("Terms") are effective as of
[INSERT DATE] and apply to all Users of the Services from that date

forward.

1.2 Binding Agreement. These Terms constitute a legally binding

agreement between you ("User," "you," or "your") and MG9 Group LLC, a

Pennsylvania limited liability company ("Company," "we," "us," or "our"). By
accessing, browsing, or using any website, platform, application, digital
product, membership portal, or service operated by the Company or any of

its affiliated brands, you signify your acceptance of and agreement to be



bound by these Terms, our Privacy Policy, and any additional terms,

policies, or guidelines referenced herein or posted on our platforms.

1.3 Affiliated Brands. The Company operates under the following brands
and doing-business-as ("DBA") names, each of which is subject to these

Terms:

e MG Logistic Systems — Logistics training resources and

membership platform
e Voyagers Universe — Digital products and educational resources

e Bridgeport Drama Club Studio™ — Community arts programming

and studio access

e ESL for Truckers — English as a Second Language training

programs for truck drivers and CDL candidates

References to the "Company" throughout these Terms shall include all

affiliated brands and DBAs listed above unless otherwise specified.

1.4 Age Requirement. You must be at least eighteen (18) years of age to
access or use the Services independently. If you are under the age of
eighteen (18), you may only access or use the Services with the express
consent and supervision of a parent or legal guardian who agrees to be
bound by these Terms on your behalf. By permitting a minor to use the
Services, the parent or legal guardian assumes full responsibility for the

minor's activities and agrees to these Terms.

1.5 Modifications to Acceptance. Your continued use of any Service after
any modification to these Terms constitutes your acceptance of the modified
Terms. If you do not agree to any modification, your sole remedy is to

discontinue use of the Services.

2. DEFINITIONS

For the purposes of these Terms, the following defined terms shall have the

meanings set forth below:



2.1 "Company" means MG9 Group LLC, a Pennsylvania limited liability
company, including all of its affiliated brands, DBAs, subsidiaries, officers,

directors, employees, agents, and authorized representatives.

2.2 "User" means any individual, entity, or organization that accesses,
browses, registers for, subscribes to, or otherwise uses any of the Services,

whether or not such individual maintains a registered account.

2.3 "Services" means all websites, web applications, platforms, mobile
applications, digital products, downloadable materials, membership portals,
educational programs, courses, curriculum, community programs, and any

other products or services offered by the Company or its affiliated brands.

2.4 "Content" means all text, graphics, images, audio, video, data,
software, curriculum materials, course materials, educational resources,
training materials, downloadable files, and any other materials or

information made available through the Services by the Company.

2.5 "Platform" means any website, web application, portal, or digital
environment operated by the Company through which the Services are
delivered, including but not limited to membership portals, e-commerce

storefronts, learning management systems, and community forums.

2.6 "Digital Products" means all downloadable or digitally accessible
goods offered for sale or distribution through the Services, including but not
limited to e-books, printable resources, curriculum packages, worksheets,

templates, training guides, multimedia files, and software tools.

2.7 "Membership" means a subscription-based arrangement through
which a User obtains access to designated tiers of Content, features,

resources, or community benefits on a recurring or defined-term basis.

2.8 "User Content" means any content, data, text, images, feedback,
reviews, comments, or materials that a User submits, uploads, posts, or

transmits through or to the Services.

2.9 "Intellectual Property"” means all patents, trademarks, service marks,

trade names, copyrights, trade secrets, proprietary information, logos,



brand elements, domain names, curricula, course designs, and all other

intellectual property rights owned by or licensed to the Company.

3. DESCRIPTION OF SERVICES

3.1 Overview. The Company provides a range of digital and educational
products, services, and community programs through its affiliated brands.
The scope of available Services may change from time to time at the

Company's sole discretion.

3.2 Digital Product Marketplace and Downloads. The Company
operates an online marketplace through which Users may purchase,
download, and access Digital Products, including but not limited to
educational materials, training guides, templates, printable resources, and

multimedia content.

3.3 Membership Platform. Through MG Logistic Systems and other
affiliated brands, the Company offers tiered membership subscriptions
providing varying levels of access to premium Content, exclusive resources,
community features, and specialized tools. Membership tiers, benefits, and
pricing are as described on the applicable Platform at the time of

enrollment.

3.4 Educational Programs, Courses, and Curriculum Delivery. The
Company develops and delivers educational programs, courses, and
curricula across multiple subject areas, including multilingual content
available in English, Spanish, Haitian Creole, and Portuguese. These
programs may be delivered through online platforms, downloadable

materials, live instruction, or a combination thereof.

3.5 ESL Training Programs. Through ESL for Truckers, the Company
provides English as a Second Language training programs specifically
designed for truck drivers, CDL (Commercial Driver's License) candidates,

and individuals working in the transportation and logistics industry. These



programs include language instruction, industry-specific vocabulary, and

career readiness resources.

3.6 Community Arts Programming and Studio Access. Through
Bridgeport Drama Club Studio™, the Company offers community arts
programming, which may include workshops, classes, rehearsals,
performances, and studio access. Participation in such programs may be
subject to additional terms, waivers, or registration requirements as

specified at the time of enrollment.

3.7 Premium Homeschool Resources. The Company provides premium
digital resources tailored for Pennsylvania homeschoolers, including
curriculum materials, lesson plans, activity guides, and supplemental
educational content designed to support home-based education in

compliance with Commonwealth of Pennsylvania homeschool requirements.

4. USER ACCOUNTS AND
REGISTRATION

4.1 Account Creation. Certain features of the Services require you to
create a registered account. To register, you must provide accurate,
current, and complete information as prompted by the registration form.
You agree to update your information promptly to keep it accurate, current,

and complete at all times.

4.2 Accuracy of Information. You represent and warrant that all
information you provide during the registration process and throughout
your use of the Services is truthful, accurate, and not misleading. The
Company reserves the right to verify your identity and the accuracy of your

registration information at any time.

4.3 Account Security. You are solely responsible for maintaining the
confidentiality of your account credentials, including your password. You

agree to: (a) create a strong, unique password; (b) not share your account



credentials with any third party; (c) not permit any unauthorized person to
access your account; and (d) notify the Company immediately of any
unauthorized use of your account or any other breach of security. The
Company shall not be liable for any loss or damage arising from your failure

to maintain the security of your account.

4.4 Account Termination by User. You may request the deletion or

deactivation of your account at any time by contacting the Company at the
email address provided in Section 21. Account termination does not relieve
you of any obligations incurred prior to termination, including outstanding

payment obligations.

4.5 Account Termination by Company. The Company reserves the right,
in its sole discretion, to suspend, restrict, or terminate your account and
access to the Services at any time, with or without cause and with or
without notice, including but not limited to circumstances involving
violations of these Terms, fraudulent activity, nonpayment, or conduct that
the Company determines to be harmful to its interests or the interests of

other Users.

4.6 Transferability. Your account is personal to you and may not be
assigned, transferred, sublicensed, or otherwise conveyed to any third party
without the prior written consent of the Company. Any attempted transfer

in violation of this provision shall be null and void.

5. MEMBERSHIP AND
SUBSCRIPTION TERMS

5.1 Subscription Tiers and Access Levels. The Company offers multiple
Membership tiers with varying levels of access, features, and benefits. The
specific features, Content, and resources available at each tier are
described on the applicable Platform at the time of enrollment. The
Company reserves the right to modify the features, Content, and benefits

associated with any Membership tier at any time.



5.2 Billing Cycles and Auto-Renewal. Memberships are billed on a
recurring basis according to the billing cycle selected at the time of
purchase (e.g., monthly, quarterly, or annually). Unless you cancel your
Membership prior to the end of the current billing cycle, your Membership
will automatically renew for successive periods of the same duration, and
you authorize the Company to charge the applicable subscription fee to

your designated payment method.

5.3 Cancellation Procedures. You may cancel your Membership at any
time through your account settings on the Platform or by contacting the
Company at the email address provided in Section 21. Cancellation will take
effect at the end of the current billing cycle. You will retain access to your
Membership benefits through the end of the paid period. No partial refunds
will be issued for unused portions of a billing cycle unless otherwise

required by applicable law.

5.4 Price Changes. The Company reserves the right to change
subscription pricing at any time. For existing subscribers, the Company will
provide at least thirty (30) days' advance written notice of any price
increase via email or Platform notification. The new pricing will take effect
at the start of the next billing cycle following the notice period. Your
continued subscription after the effective date of the price change

constitutes your acceptance of the new pricing.

5.5 Refund Policy. Membership fees are generally non-refundable except
as follows: (a) if the Company materially fails to provide the Services
described for your Membership tier for a sustained period; (b) if you cancel
within any applicable trial or guarantee period as described at the time of
purchase; or (c) as otherwise required by applicable law. Refund requests
must be submitted in writing to the Company within fourteen (14) days of

the event giving rise to the request.

5.6 Free Trials. The Company may, from time to time, offer free trial
periods for certain Membership tiers. At the end of any free trial period,

your Membership will automatically convert to a paid subscription at the



then-current rate unless you cancel prior to the expiration of the trial. The
Company reserves the right to limit free trial eligibility to one trial per User,

per household, or per payment method.

6. PAYMENT TERMS

6.1 Accepted Payment Methods. The Company accepts payment via
major credit cards, debit cards, and such other payment methods as may be
made available on the Platform from time to time. You agree to provide a
valid, current payment method and to keep your payment information up to
date.

6.2 Currency. All prices, fees, and charges are quoted and payable in

United States Dollars (USD) unless otherwise expressly stated.

6.3 Taxes and Fees. You are responsible for all applicable taxes, duties,
and government-imposed fees arising from your purchases and

subscriptions. The Company will collect sales tax where required by law.
The stated prices may or may not include applicable taxes, which will be

disclosed at checkout.

6.4 Failed Payments. If any payment fails due to insufficient funds,
expired payment methods, or any other reason, the Company reserves the
right to: (a) reattempt the charge within a reasonable period; (b) suspend or
restrict your access to the Services until payment is successfully processed;
and (c) terminate your account after reasonable notice if payment remains
outstanding. You are responsible for any fees or charges imposed by your

financial institution as a result of failed payments.

6.5 Chargebacks and Disputes. If you initiate a chargeback or payment
dispute with your financial institution, the Company reserves the right to
immediately suspend your account and access to all Services pending
resolution of the dispute. If a chargeback is determined to be fraudulent or
without merit, you agree to reimburse the Company for all fees, costs, and

expenses incurred in connection with the chargeback, including but not



limited to processing fees, administrative costs, and collection costs. The

Company reserves the right to pursue all available legal remedies for

fraudulent chargebacks.

7. USER CONDUCT AND
ACCEPTABLE USE

7.1 Prohibited Activities. You agree not to engage in any of the following

prohibited activities in connection with your use of the Services:

Harassing, threatening, intimidating, bullying, or abusing any other

User or Company personnel;
Engaging in fraudulent, deceptive, or misleading conduct;

Impersonating any person or entity, or falsely stating or

misrepresenting your affiliation with any person or entity;

Accessing or attempting to access any portion of the Services,
systems, or networks by unauthorized means, including hacking,

password mining, or any other illegitimate method;

Reverse engineering, decompiling, disassembling, or otherwise
attempting to derive the source code or underlying architecture of any

software or technology used in the Services;

Scraping, crawling, or using automated tools to collect data or
Content from the Services without the Company's prior written

consent;

Commercially exploiting any Content, Digital Products, or materials
obtained through the Services without a valid license or express

written authorization from the Company;



e Uploading, transmitting, or distributing any material that contains
viruses, malware, trojan horses, or any other harmful or destructive

code;

e Interfering with or disrupting the integrity, performance, or
availability of the Services or any related servers, networks, or

systems;
e Using the Services for any illegal, unlawful, or unauthorized purpose;

e Reselling, sublicensing, or redistributing access to the Services,

Memberships, or Digital Products without express written consent;

e Creating multiple accounts to circumvent enforcement actions, trial

limitations, or subscription restrictions;

e Posting or transmitting unsolicited advertising, spam, or promotional

materials through the Services.

7.2 Content Standards. Any User Content submitted to or through the
Services must comply with all applicable laws and must not: (a) be
defamatory, obscene, offensive, or discriminatory; (b) infringe upon the
intellectual property rights of any third party; (c) contain personal or
confidential information of any third party without their consent; or (d)

promote illegal activities or violate any applicable law or regulation.

7.3 Compliance with Laws. You agree to comply with all applicable
federal, state, and local laws, regulations, and ordinances in connection
with your use of the Services. You are solely responsible for ensuring that

your use of the Services is in compliance with all laws applicable to you.

7.4 Consequences of Violations. The Company reserves the right, in its
sole discretion, to take any action it deems appropriate in response to
violations of these Terms, including but not limited to: (a) issuing warnings;
(b) removing User Content; (c) suspending or terminating your account; (d)

restricting your access to the Services; (e) reporting violations to law



enforcement authorities; and (f) pursuing all available legal remedies,

including claims for damages and injunctive relief.

8. DIGITAL PRODUCTS AND
DOWNLOADS

8.1 License Grant. Upon your purchase or authorized access to any Digital
Product, the Company grants you a limited, personal, non-exclusive, non-
transferable, revocable license to access, download, and use the Digital
Product for your own personal, non-commercial purposes, unless a broader
license is expressly specified at the time of purchase. This license does not
constitute a sale or transfer of ownership of the Digital Product or any

intellectual property rights therein.

8.2 Download Limits and Access Periods. Certain Digital Products may
be subject to download limits, access expiration periods, or device
restrictions as specified on the applicable product listing. The Company
reserves the right to establish and modify download limits and access
periods at any time. It is your responsibility to download and save Digital

Products within the specified access period.

8.3 No Resale or Redistribution. You may not resell, redistribute,
sublicense, share, publish, broadcast, or otherwise make available any
Digital Product to any third party, whether for commercial gain or
otherwise, without the prior written consent of the Company. Unauthorized
redistribution constitutes a material breach of these Terms and may subject

you to legal action.

8.4 Format and Compatibility. Digital Products are provided in the
format(s) specified on the applicable product listing. The Company does not
warrant that Digital Products will be compatible with all devices, operating
systems, or software. It is your responsibility to verify compatibility before

purchase. The Company is not responsible for any inability to access or use



a Digital Product due to incompatibility with your hardware, software, or

internet connection.

9. EDUCATIONAL CONTENT
DISCLAIMER

9.1 Informational and Educational Purposes Only. All educational
Content, training programs, courses, curriculum materials, and
instructional resources provided through the Services are offered for
general informational and educational purposes only. The Content is
designed to supplement learning and professional development but is not
intended to serve as a substitute for professional advice, licensing

programs, or formal education.

9.2 Not Professional Advice. Nothing contained in the Services
constitutes legal advice, financial advice, medical advice, professional
licensing guidance, or CDL licensing instruction from a licensed
professional. The Company does not hold itself out as a provider of
professional advisory services. Users should consult qualified professionals

for advice specific to their individual circumstances.

9.3 No Guarantee of Outcomes. The Company makes no representations,
warranties, or guarantees regarding the outcomes, results, certifications,
licenses, employment, or professional advancement that any User may
achieve through the use of the Services or Content. Results may vary, and
success depends on numerous factors beyond the Company's control,
including but not limited to the User's individual effort, aptitude,

experience, and compliance with applicable regulatory requirements.

9.4 User Responsibility. Users are solely responsible for independently
verifying the accuracy, completeness, and applicability of any information,
guidance, or instruction obtained through the Services before relying upon
it. The Company encourages all Users to cross-reference Content with

official sources, regulatory bodies, and licensed professionals.



10. INTELLECTUAL PROPERTY
RIGHTS

10.1 Ownership. All Content, materials, software, curriculum, course
designs, brand elements, logos, trade names, trademarks, service marks,
and other Intellectual Property displayed on, incorporated in, or made
available through the Services are the exclusive property of MG9 Group
LLC or its licensors and are protected by United States and international
copyright, trademark, patent, trade secret, and other intellectual property

laws.

10.2 Intellectual Property Policy. The Company maintains a separate
Intellectual Property Policy that governs the detailed terms of use for its
proprietary materials. Users are encouraged to review the Intellectual

Property Policy, which is incorporated herein by reference.

10.3 Restrictions. Except as expressly authorized in these Terms or in a
separate written license agreement, you may not: (a) copy, reproduce,
modify, adapt, or create derivative works from any Content; (b) distribute,
publish, transmit, display, perform, or sublicense any Content; (c) use any
Content for commercial purposes; (d) remove, alter, or obscure any
copyright, trademark, or other proprietary notices; or (e) use any data
mining, robots, or similar data gathering or extraction methods on the

Services.

10.4 Trademark Notices. The following are trademarks, registered
trademarks, or service marks of MG9 Group LLC: MG9 Group, MG Logistic
Systems, Voyagers Universe, Bridgeport Drama Club Studio™, and ESL for
Truckers. All other trademarks, trade names, and service marks appearing
on the Services are the property of their respective owners. Use of any
Company trademark without the express prior written consent of the

Company is strictly prohibited.



11. PRIVACY AND DATA
COLLECTION

11.1 Privacy Policy. Your use of the Services is subject to the Company's
Privacy Policy, which is incorporated into these Terms by reference. The
Privacy Policy describes how the Company collects, uses, stores, discloses,
and protects your personal information. By using the Services, you consent

to the data practices described in the Privacy Policy.

11.2 COPPA Compliance. The Company is committed to compliance with
the Children's Online Privacy Protection Act ("COPPA"). To the extent that
any of the Services include educational Content directed at children under
the age of thirteen (13), the Company will obtain verifiable parental consent
before collecting personal information from such children, as required by
COPPA. Parents and guardians may review, request deletion of, or refuse
further collection of their child's personal information by contacting the

Company.

11.3 Data Collection Practices. The Company may collect personal
information (such as name, email address, and payment information), usage
data (such as browsing behavior and interaction with the Services), and
device information (such as IP address and browser type) in connection with
your use of the Services. For a complete description of data collection

practices, please refer to the Privacy Policy.

11.4 Cookie Usage. The Services may use cookies, web beacons, pixels,
and similar tracking technologies to enhance your experience, analyze
usage, and deliver personalized content. By using the Services, you consent
to the use of such technologies as described in the Privacy Policy and any

applicable Cookie Policy.



12. DISCLAIMERS OF
WARRANTIES

12.1 "AS IS" and "AS AVAILABLE." THE SERVICES, INCLUDING ALL
CONTENT, DIGITAL PRODUCTS, EDUCATIONAL MATERIALS, AND
FEATURES, ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS
WITHOUT WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED,
STATUTORY, OR OTHERWISE. TO THE FULLEST EXTENT PERMITTED BY
APPLICABLE LAW, THE COMPANY EXPRESSLY DISCLAIMS ALL
WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND NON-INFRINGEMENT.

12.2 No Warranty of Uninterrupted Service. THE COMPANY DOES
NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED,
TIMELY, SECURE, OR ERROR-FREE, OR THAT ANY DEFECTS IN THE
SERVICES WILL BE CORRECTED. THE COMPANY DOES NOT WARRANT
THAT THE RESULTS OBTAINED FROM THE USE OF THE SERVICES WILL
BE ACCURATE OR RELIABLE.

12.3 No Warranty of Content Accuracy. THE COMPANY DOES NOT
WARRANT THE ACCURACY, COMPLETENESS, RELIABILITY,
TIMELINESS, OR USEFULNESS OF ANY CONTENT, INFORMATION, OR
MATERIALS PROVIDED THROUGH THE SERVICES. ANY RELIANCE ON
SUCH CONTENT IS STRICTLY AT YOUR OWN RISK.

12.4 Third-Party Platforms. THE COMPANY MAKES NO WARRANTIES
OR REPRESENTATIONS REGARDING ANY THIRD-PARTY PLATFORMS,
PAYMENT PROCESSORS, OR SERVICE PROVIDERS USED IN
CONNECTION WITH THE SERVICES.



13. LIMITATION OF LIABILITY

13.1 Cap on Liability. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, THE TOTAL AGGREGATE LIABILITY OF THE
COMPANY AND ITS OFFICERS, DIRECTORS, EMPLOYEES, AGENTS,
AFFILIATES, AND LICENSORS, ARISING OUT OF OR RELATED TO THESE
TERMS OR YOUR USE OF THE SERVICES, WHETHER IN CONTRACT,
TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, OR ANY OTHER
LEGAL THEORY, SHALL NOT EXCEED THE GREATER OF: (A) THE TOTAL
AMOUNT PAID BY YOU TO THE COMPANY DURING THE TWELVE (12)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT GIVING RISE
TO THE CLAIM; OR (B) ONE HUNDRED UNITED STATES DOLLARS
($100.00).

13.2 Exclusion of Damages. TO THE MAXIMUM EXTENT PERMITTED
BY APPLICABLE LAW, IN NO EVENT SHALL THE COMPANY OR ITS
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS, AFFILIATES, OR
LICENSORS BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL, PUNITIVE, OR EXEMPLARY DAMAGES, REGARDLESS
OF THE CAUSE OF ACTION OR THE THEORY OF LIABILITY, INCLUDING
BUT NOT LIMITED TO:

e Loss of profits, revenue, or business opportunities;
e Loss of data or data breach;

e Business interruption or loss of goodwill;

e Cost of procurement of substitute goods or services;

e Personal injury or property damage arising from your use of the
Services;
e Any unauthorized access to or alteration of your transmissions or

data;

e Any matter relating to the Services, even if the Company has been

advised of the possibility of such damages.



13.3 Force Majeure. The Company shall not be liable for any delay or
failure to perform its obligations under these Terms resulting from causes
beyond its reasonable control, including but not limited to acts of God,
natural disasters, pandemics, epidemics, war, terrorism, riots, civil unrest,
government actions or orders, labor disputes, fire, flood, earthquake, power
outages, internet or telecommunications failures, cyberattacks, or failures

of third-party service providers.

14. INDEMNIFICATION

14.1 Indemnification Obligation. You agree to indemnify, defend, and
hold harmless MG9 Group LLC and its officers, directors, employees,
agents, affiliates, successors, and assigns (collectively, the "Indemnified
Parties") from and against any and all claims, demands, actions, losses,
liabilities, damages, costs, and expenses (including reasonable attorneys'

fees and court costs) arising out of or relating to:
e Your breach or alleged breach of any provision of these Terms;
e Your violation of any applicable law, regulation, or third-party right;
e Your use or misuse of the Services;
e Any User Content you submit, post, or transmit through the Services;
e Your negligent or wrongful conduct;

e Any dispute between you and any third party arising from your use of

the Services;

e Any claim by a third party that your use of the Services infringed upon

or misappropriated the rights of such third party.

14.2 Company's Right to Control Defense. The Company reserves the
right, at its own expense, to assume the exclusive defense and control of
any matter otherwise subject to indemnification by you. In such event, you

agree to cooperate fully with the Company in asserting any available



defenses. You shall not settle any claim or action subject to this

indemnification provision without the prior written consent of the Company.

15. DISPUTE RESOLUTION

15.1 Informal Negotiation. Before initiating any formal dispute resolution
proceeding, the parties agree to first attempt to resolve any dispute, claim,
or controversy arising out of or relating to these Terms or the Services (a
"Dispute") through good-faith informal negotiation. The party initiating the
Dispute shall provide written notice to the other party describing the nature
of the Dispute and the relief sought. The parties shall attempt to resolve the
Dispute through informal negotiation for a period of at least thirty (30) days

from the date of the initial notice.

15.2 Binding Arbitration. If a Dispute cannot be resolved through
informal negotiation within the thirty (30) day period, the Dispute shall be
finally resolved by binding arbitration administered by the American
Arbitration Association ("AAA") in accordance with its Commercial
Arbitration Rules then in effect. The arbitration shall be conducted by a
single arbitrator. The arbitration shall take place in Montgomery County,
Pennsylvania, or at such other location as the parties may mutually agree.
The arbitrator's decision shall be final and binding, and judgment on the

arbitration award may be entered in any court having jurisdiction thereof.

15.3 Class Action Waiver. YOU AND THE COMPANY AGREE THAT EACH
PARTY MAY BRING DISPUTES AGAINST THE OTHER PARTY ONLY IN AN
INDIVIDUAL CAPACITY AND NOT AS A PLAINTIFF OR CLASS MEMBER
IN ANY PURPORTED CLASS ACTION, COLLECTIVE ACTION,
REPRESENTATIVE ACTION, OR PRIVATE ATTORNEY GENERAL ACTION.
THE ARBITRATOR SHALL NOT HAVE THE AUTHORITY TO CONSOLIDATE
OR JOIN THE CLAIMS OF MULTIPLE PARTIES OR TO CONDUCT ANY
FORM OF CLASS OR REPRESENTATIVE PROCEEDING. IF THIS CLASS
ACTION WAIVER IS FOUND TO BE UNENFORCEABLE, THEN THE



ENTIRETY OF THIS ARBITRATION PROVISION SHALL BE NULL AND
VOID.

15.4 Small Claims Court Exception. Notwithstanding the foregoing,
either party may bring an individual action in small claims court of
competent jurisdiction for Disputes within the jurisdictional limits of such

court.

15.5 Governing Law. These Terms and any Dispute arising out of or
related to these Terms or the Services shall be governed by and construed
in accordance with the laws of the Commonwealth of Pennsylvania, without

regard to its conflict of laws principles.

15.6 Venue. For any Dispute not subject to arbitration or small claims
court, you agree to submit to the exclusive personal jurisdiction and venue
of the state and federal courts located in Montgomery County,

Pennsylvania.

16. THIRD-PARTY LINKS AND
SERVICES

16.1 Third-Party Content. The Services may contain links to third-party
websites, applications, services, or resources that are not owned or
controlled by the Company. The inclusion of any such link does not imply
endorsement, sponsorship, or recommendation by the Company of the

linked website or its content, products, or services.

16.2 No Responsibility. The Company has no control over and assumes no
responsibility or liability for the content, privacy policies, practices,
availability, or accuracy of any third-party websites or services. Your
interactions with third-party websites and services are solely between you

and the third party.

16.3 Assumption of Risk. You acknowledge and agree that you access

third-party websites and services at your own risk. The Company



encourages you to review the terms of service and privacy policies of any
third-party website or service before providing personal information or

engaging in transactions.

17. MODIFICATIONS TO TERMS

17.1 Right to Modify. The Company reserves the right to modify, amend,
update, or replace these Terms at any time and in its sole discretion. The
most current version of these Terms will be posted on the Company's

website with the "Last Updated" date revised accordingly.

17.2 Notice of Material Changes. For material changes to these Terms,
the Company will provide notice through one or more of the following
methods: (a) posting a prominent notice on the applicable Platform; (b)
sending an email notification to the address associated with your account;
or (c) providing an in-platform notification or alert. What constitutes a

“material change" will be determined at the Company's sole discretion.

17.3 Acceptance Through Continued Use. Your continued access to or
use of the Services after any modifications to these Terms become effective
constitutes your binding acceptance of the modified Terms. If you do not
agree to the modified Terms, you must immediately stop using the Services

and, if applicable, cancel your Membership.

17.4 Effective Date of Modifications. Unless otherwise specified,
modifications to these Terms will be effective upon posting. For material
changes affecting existing Memberships or paid subscriptions, modifications
will take effect no sooner than thirty (30) days after notice is provided,

unless a longer period is required by applicable law.

18. TERMINATION

18.1 Company's Right to Terminate. The Company may, in its sole

discretion, suspend, restrict, or terminate your access to all or any part of



the Services at any time, with or without cause, and with or without notice.
Without limiting the foregoing, the Company may terminate or suspend
your access immediately, without prior notice or liability, for any reason,

including if you breach any provision of these Terms.

18.2 Grounds for Termination. Grounds for termination include, but are
not limited to: (a) violation of these Terms or any applicable policy; (b)
engagement in fraudulent, abusive, or illegal activity; (c) nonpayment of
fees; (d) requests by law enforcement or government agencies; (e) extended
periods of inactivity; (f) unexpected technical or security issues; and (g)
conduct that the Company reasonably believes is harmful to other Users,

the Company, or third parties.

18.3 Effect of Termination. Upon termination of your account or access:
(a) all licenses and rights granted to you under these Terms shall
immediately terminate; (b) you must immediately cease all use of the
Services and delete any downloaded Content for which you no longer hold a
valid license; (c) the Company may delete your account data, User Content,
and associated information, subject to applicable data retention laws and
the Privacy Policy; and (d) any outstanding fees or obligations shall remain

due and payable.

18.4 Survival. The following provisions shall survive any termination or
expiration of these Terms: Sections 2 (Definitions), 8.3 (No Resale or
Redistribution), 9 (Educational Content Disclaimer), 10 (Intellectual
Property Rights), 12 (Disclaimers of Warranties), 13 (Limitation of Liability),
14 (Indemnification), 15 (Dispute Resolution), 19 (Severability and Waiver),
20 (Entire Agreement), and any other provisions that by their nature are

intended to survive.

19. SEVERABILITY AND WAIVER

19.1 Severability. If any provision of these Terms is found by a court of

competent jurisdiction or arbitrator to be invalid, illegal, or unenforceable,



such provision shall be modified to the minimum extent necessary to make
it valid, legal, and enforceable, or if modification is not possible, such
provision shall be severed from these Terms. The invalidity, illegality, or
unenforceability of any provision shall not affect the validity, legality, or
enforceability of the remaining provisions, which shall continue in full force

and effect.

19.2 Waiver. The failure of the Company to exercise or enforce any right or
provision of these Terms shall not constitute a waiver of such right or
provision. A waiver of any right or provision shall be effective only if made
in writing and signed by an authorized representative of the Company. No
waiver shall be deemed a continuing waiver or a waiver of any other right
or provision, and the Company's failure to assert any right or provision

under these Terms shall not constitute a waiver of such right or provision.

20. ENTIRE AGREEMENT

20.1 Entire Agreement. These Terms, together with the Privacy Policy,
Intellectual Property Policy, and any other policies, guidelines, or
supplemental terms referenced herein or posted on the Services, constitute
the entire agreement between you and the Company regarding your use of
the Services. These Terms supersede all prior and contemporaneous
agreements, proposals, representations, warranties, and understandings,
whether written or oral, between you and the Company with respect to the

subject matter hereof.

20.2 Integration. No prior or contemporaneous oral or written agreement,
representation, or understanding between the parties shall modify,
supplement, or contradict these Terms unless set forth in a written
amendment signed by an authorized representative of the Company. In the
event of any conflict between these Terms and any other agreement
between you and the Company, these Terms shall govern unless the other
agreement expressly states otherwise and is signed by an authorized

representative of the Company.



21. CONTACT INFORMATION

If you have any questions, concerns, or requests regarding these Terms of

Service, please contact the Company at:

MG9 Group LLC

Montgomery County, Pennsylvania

Email: [INSERT CONTACT EMAIL]
Website: [INSERT WEBSITE URL]

The Company will endeavor to respond to all inquiries within a reasonable
timeframe. For urgent matters related to account security or unauthorized
access, please include "URGENT" in the subject line of your email

correspondence.
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